How Bill4Time Payments Can Boost
Client Retention
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Client retention is just as crucial as expanding the client base for your law firm,
and tactics to improve retention should be part of your overall client acquisition
strategy. Effective client retention strategies include maintaining consistent
engagement through various channels such as emails, texts, and promotional
newsletters. However, there is one particularly effective approach to connecting
with clients and retaining them that is often overlooked — ePayments.

Bill4Time’s built-in payment processing feature, Bill4Time Payments is an
ePayments solution that simplifies the client payment process, ensuring that law
firms get paid faster while improving the client payment experience. In this blog,
we will delve into the details of how law firms can leverage Bill4Time Payments to
provide excellent client service, build trust and loyalty, and retain clients over the
long term.

Boost Your Client Retention Rate by Offering
Multiple Ways to Pay Your Firm


https://bill4time.com/online-payments

In today’s technologically advanced market, it’'s undeniable that clients are
searching for efficient and user-friendly legal services. To offer clients the utmost
convenience, law firms should provide a range of payment options that cater to
their preferences. With Bill4Time Payments, clients can pay using credit cards or
directly from their bank account via ACH or eCheck, enabling them to choose the
payment method that best suits them.

Bill4Time Payments also offers the lowest transaction fees in the legal industry,
ensuring that law firms are not accumulating excessive transaction fees from
online payments and allowing them to keep more of their hard-earned revenue.
With this quick and easy payment solution, clients can enjoy an enhanced client
experience and pay in just a few clicks while law firms don’t have to be burdened
by high transaction fees.

Retain Clients Through Customizable Payment
Plans

Legal services can often be costly, which can make it challenging for clients to
cover the costs upfront. Bill4Time Payments allows law firms to create
customizable payment plans for their clients, allowing clients to pay in smaller
increments over a given period. During consultations, attorneys and clients can
agree on the amount and duration of the payment plan, giving clients the
freedom to choose a payment method and plan that best suits their financial
situation.

Offering flexible payment schedules demonstrates that you value and respect
your clients, and seek ways to ease some of their financial burdens. Payment
plans also ensure that your law firm receives payments at predetermined times
while eliminating the need for awkward follow-up conversations on late payments.
This approach also establishes trust, fosters loyalty, and helps law firms grow
their client retention rate.

Retain Clients By Giving Them A Sense of
Security

When it comes to payments, clients may worry about the possibility of their bank
account and other payment information leaking to malicious third-party entities.
At Bill4Time, the protection of user data is a top priority.



To ensure the highest level of security, Bill4dTime has partnered with trusted third-
party leaders in data security, meeting or exceeding world-class information
security standards. All user data, including Bill4Time Payments, is safeguarded
with 256-bit SSL encryption and SOC 1 compliance. In addition, Bill4Time
Payments is fully compliant with IOLTA, ABA, and state bar guidelines for
accepting ePayments, meaning that trust funds are protected from commingling
from the moment the client initiates a payment until it's deposited into the firm’s
trust account. By adhering to such stringent regulations, Bill4Time Payments
ensures the utmost security and compliance for clients’ finances, while providing
law firms with the peace of mind that their data is protected and confidential.

In situations where clients raise concerns regarding the security of their bank
information, law firms can readily reassure them of Bill4Time Payment’s security
protocols. Such reassurance will foster trust and confidence in your law firm’s
ability to manage their financial information.

Boost Client Retention Rate with One Simple
Feature — Bill4Time Payments

Boosting client retention rates requires multiple strategies, such as engagement
and nurturing. However, Bill4Time Payments is a simple and effective solution
that can help you retain your clients through ePayments. With Bill4Time
Payment’s security protocol, a range of payment methods, and customizable
payment plans, you can offer your clients exceptional legal services while
fostering client trust, and ultimately increasing client retention.

If you're interested in learning more about Bill4Time’s features or Bill4Time
Payments, start your free trial today and experience it for yourself! Discover how
Bill4Time Payments can streamline the client payment process and help you build
long-term client relationships.



https://bill4time.com/secure-time-billing-software
https://www.bill4time.com/create-my-account
https://www.bill4time.com/online-payments

